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Statement of Intent

Bishopthorpe Pre-school Playgroup will work with children, parents and the community to ensure the safety of children and to give them the very best start in life.

As a setting, we comply with the safeguarding and welfare requirements of the statutory Early Years Foundation Stage (2021) and Childcare Registers. 
1. We are committed to building a 'culture of safety' in which children are protected from abuse and harm. 

2. We are committed to responding promptly and appropriately to all incidents or concerns of abuse that may occur and to work with statutory agencies in accordance with the procedures that are set down in 'What to do if you are worried a child is being abused' (DFES 2015). Any records are locked in a file with access by named people only, namely Julie Morris, Sarah Moss and Carol Henk.
3. We are committed to promoting awareness of child abuse issues throughout training and learning programmes for adults. As a setting, we are committed to empowering young children, through our curriculum and activities, promoting their right to be strong, resilient and listened to.

Aims

Our aims are to carry out this policy by:

· Promoting children's right to be strong, resilient and listened to by creating an environment in our setting that encourages children to develop a positive self image, which includes their heritage arising from their colour and ethnicity, their languages spoken at home, their religious beliefs, cultural traditions and home background;

· Promoting children's right to be strong, resilient and listened to by encouraging children to develop a sense of autonomy and independence; 

· Promoting children's right to be strong, resilient and listened to by enabling children to have the self confidence and the vocabulary to resist inappropriate approaches; 

· Helping children to establish and sustain satisfying relationships within their families, with peers, and with other adults; and

· Working with parents to build their understanding of and commitment to the principles of safeguarding all our children including the effects of extremism.
Liaison with other bodies

· We work within the City of York Safeguarding Children Partnership Guidelines. http://saferchildrenyork.org.uk 

· We have procedures for contacting the local authority on child protection issues, including maintaining a list of names, addresses and telephone numbers, to ensure that it is easy, in any emergency, for the setting and social services to work well together.

· We notify the registration authority (Ofsted) of any incident or accident and any changes in our arrangements, which may affect the wellbeing of children. 

· If a referral is to be made to the local authority social services department, we act within the City of York Safeguarding Children and Child Protection guidance in deciding whether we must inform the child's parents at the same time.

Staffing and volunteering

· The Designated Safeguarding Lead (DSL) who co-ordinates safeguarding issues is: Julie Morris – Setting Manager, and in Julie’s absence, Carol Henk or Sarah Moss – Deputy Managers will coordinate safeguarding issues. The DSL provides support, advice and guidance to the staff team on an ongoing basis and on any specific safeguarding issue will be communicated as required. Julie attends all relevant training relating to the DSL position and ensures all staff have completed suitable and up to date safeguarding training. 
· We provide adequate and appropriate staffing resources to meet the needs of children. Despite the required frequency of safeguarding training to be every two years, as a setting we will endeavour to complete annual safeguarding training to keep up-to-date. The last training took place In April 2025.
· Applicants for posts within the setting are clearly informed that the positions are exempt from the Rehabilitation of Offenders Act 1974. 

· Candidates are informed of the need to carry out an enhanced disclosure check with the Disclosure and Barring Service (DBS) before posts can be confirmed. 
· Where applications are rejected because of information that has been disclosed, applicants have the right to know and to challenge incorrect information.

· We abide by Ofsted requirements in respect of references and Disclosure and Barring Service checks for staff and volunteers, to ensure that no disqualified person or unsuitable person works at the setting or has access to the children. 

· Volunteers do not work unsupervised and do not partake in toilet/nappy changing routines. All parents/carers who feel their children need assistance with toileting either before or after sessions or while on parent duty, are required to use the adult toilets to protect the privacy of other children.

· We abide by the Protection of Children Act requirements in respect of any person who is dismissed from our employment, or resigns in circumstances that would otherwise have lead to dismissal for reasons of child protection concern.

· We have procedures for recording the details of visitors to the setting.  

· We take security steps to ensure that we have control over who comes into the setting so that no unauthorised person has unsupervised access to the children.

Recording attendance of children

· Bishopthorpe Preschool Playgroup takes several steps to ensure we record when children are in attendance at the setting. All parents are made aware of the importance of regular attendance prior to entry and of the importance of collecting children on time. Our Non Collection Policy outlines our practice if a child is not collected from playgroup.
· As a setting we stress the importance of reporting the absence of a child on the first day and this is reinforced in the initial paperwork parents receive.
·  We ensure parents are aware of the importance of giving notice of any planned absences such as term time holidays or medical appointments. 
· In line with good safeguarding practices, we record all details of absences whether authorised or unauthorised on a form entitled ‘Record of absence sheet’ that remains with the register. 
· Children are registered at the beginning of each session and any non attendance is marked down. 

· We keep a record of those children who arrive after registration, including arrival time and the name of the adult who has brought them.

· We keep a record of children who leave the session before the official end of the session and the adult who collects them and the reason.
· We keep a record of persons who are to collect children at the end of a session if they themselves did not bring the child to the playgroup.  The person who brings the child is required to sign a book if the collector is not a regular, authorised adult and a significant password is often asked for as an additional security measure.  If there is no record in the book then parents are contacted via telephone before staff will allow a child to be taken by other persons.
Procedure of reporting and investigating absence
      We ask parents/carers to inform us via telephone on the first day of any absence.
If the absence has not been reported by lunchtime, the keyperson where possible is to ring the first contact to ask for clarification of absence. If the first contact is not reachable a second contact has to be tried. 
 If no response, at this stage, if the child is known to Social Care they will be informed of the unauthorised absence by the Setting Manager, Julie Morris.
If no contact can be made, the Manager and the Key Person will visit the child’s home address within 48 hours of the initial unreported absence to investigate the reason.
If there is still no response after the home visit, we will inform the Multi-Agency Safeguarding Hub (MASH) on 01904 551900 or the emergency duty team on 0300 131 2131 so it can be fully investigated or a police welfare check be requested.
Responding to suspicions of abuse

· We acknowledge that abuse of children can take different forms - physical, emotional, and sexual as well as neglect.
· When children are suffering from physical, sexual (including Female genital mutilation) or emotional abuse, or may be experiencing neglect, this may be demonstrated through 
· The things the children say (direct or indirect disclosure) 
· Changes in children’s appearance
· Significant changes in children's behaviour and/or play
· Deterioration in children’s general well-being
· Unexplained bruising, marks or signs of possible abuse or neglect 
· Children’s comments which give cause for concern
· Staff recognise that all children are vulnerable but are aware that some children are more vulnerable than others such as children with special educational needs and disabilities (SEND). 
· As a setting, we realise that all staff need to be aware of the following safeguarding concerns
• Alcohol, drugs and smoking. 

• Breast ironing.

 • Bullying including homophobic,   racist, gender and disability. 

• Child criminal / sexual exploitation. 

• Childhood obesity.

 • Children missing from home  /education.

 • Children with family members in prison.

 • Contextual safeguarding.

 • County lines drug dealing.

• Cuckooing.
 • Domestic abuse – including information about the impact on children. 

• Drug/substance/alcohol misuse.

 • Fabricated or induced illness. 
 • Faith based abuse.

 • Forced marriage. 

 • Gender based violence.

 • Grooming – face-to-face and   online. 

 • Hate crimes. 

 • Homelessness.

 • Honour based violence.

 • Human trafficking.

 • Looked after children. 

 • Mental health – child and staff.
  • Neglect linked to poor oral   health.
 • Online abuse / bullying.
 • Parental substance misuse.
 • Peer on peer/child on child   abuse/bullying. 
 • Private fostering. 
 • Ritual abuse.
 • Safer sleep guidance
 • Self-harm. 
 • Sexting.
 • Sexual behaviour concerns.
 • Smacking and child law.
 • Trafficked children and modern slavery
· Staff at the setting are aware that Peer on peer abuse is a form of bullying and abuse. It is not a ‘normal’ part of growing up and this will be treated with the upmost seriousness despite the children’s age.
· Where such evidence of any form of abuse is apparent, the member of staff will document the details of the concern and will then inform and discuss what to do with the Designated Safeguarding Lead – Julie Morris, but in her absence Carol Henk or Sarah Moss. All information will be accurately recorded on the form entitled ‘Logging a concern about a child’s safety and welfare’ and will be stored in a locked file. The file is not accessible to any person at Bishopthorpe Preschool Playgroup other than the designated people. (namely Julie Morris, Sarah Moss and Carol Henk) 
· For further advice or to make a referral, the Multi-Agency Safeguarding Hub (MASH) is contactable on 01904 551900. 
· If a referral is made then a standard form is completed in line with the latest YorOK guidance. Copies are available online.

· Staff in the setting take care not to influence the outcome either through the way they speak to children or by asking questions of children. 
Dealing with and responding to a ‘low level’ concern

The term ‘low-level’ concern does not mean that it is insignificant. A low-level concern is any concern – no matter how small, and even if no more than causing a sense of unease or a ‘nagging doubt’ – that an adult working with children may have acted in a way that: 

· is inconsistent with the staff code of conduct, including inappropriate conduct outside of work

· Does not meet a harm threshold and/or suitability and /or transferable risk for allegations for staff who work /volunteer with children

A concern can still be significant even if it does not meet the threshold of harm.

Low-level concerns are part of a spectrum of behaviour. This includes:

· inadvertent or thoughtless behaviour

· behaviour that might be considered inappropriate depending on the circumstances

· behaviour which is intended to enable abuse.

Examples of such behaviour could include, but are not limited to:

· being over friendly with children

· having favourites

· adults taking photographs of children on their mobile phone, contrary to the setting policy

· engaging with a child on a one-to-one basis in a secluded area or behind a closed door

· humiliating children

Low-level concerns may arise in several ways and from a number of sources. For example: suspicion; complaint; or disclosure made by a child, parent or other adult within or outside of the organisation, issues in a member of staff’s own life which may have safeguarding implications; or as a result of vetting checks undertaken.

At Bishopthorpe Preschool Playgroup we have the following procedure in place for sharing and responding to any concerns about an adult’s behaviour, no matter how small. 
In the first instance, any concerns will be shared confidentially with Julie Morris, the Setting Manager. In her absence, concerns can be shared with the two Deputy Managers namely Sarah Moss and Carol Henk. Failing that or if the concern is about the named people above, the concerns can be raised with the Chairperson of the Committee.

If further advice is required, guidance can be sought from the Local Area Designated Officer via email lado@york.gov.uk or 01904 551783.
Details of conversations with be recorded and a concern with be dealt with immediately and in line with guidance of the LADO. The adult raising the concern, will be asked to refrain from discussing the concern with anyone other than the Manager (or person approached in her absence) until the matter has been dealt with.
The Manager will complete a Low-level Concern Reporting Form and record responses, if necessary, the information with be shared with the LADO.
As part of our staff/volunteer induction, annual staff Safeguarding training, staff meetings and staff appraisals; all adults will be made aware of and trained on 
· what constitutes appropriate and inappropriate behaviour

· what a low-level concern is

· the importance of sharing low-level concerns

· how to report any concerns

· the process for recording, reviewing and responding to concerns

Allegations against staff

· We ensure that all parents know how to complain about staff or volunteer action within the setting, which may include an allegation of abuse. (Complaints Policy)

· We follow the guidance of the York Safeguarding Children Partnership when responding to any complaint that a member of staff or volunteer has abused a child.  
· We work in accordance with our Whistle Blowing Policy if necessary.
· We respond to any disclosure by children or staff that abuse by a member of staff may have taken, or is taking place, by first recording the details of any such alleged incident and reporting them to the Local Authority Designated Officer (LADO) within the same working day.
The Local Authority has a designated officer (LADO) to:

· Provide advice and guidance to employers and voluntary organisations

· Liaise with the police and other agencies

· Monitor the progress of cases to ensure that they are dealt with as quickly as possible consistent with a thorough and fair process.

Contacts
LADO contactable on 01904 551783 (Office hours Monday-Friday 8.30am-5pm) or LADO@york.gov.uk
Where appropriate, a referral should be sent to the Local Authority Designated Officer using the LADO Referral Form (available on www.saferchildrenyork.org.uk website) WITHIN 24 HOURS of any concern or allegation arising and sent to the LADO at City of York Council at the above email giving as much detail as possible.  
If there is a safeguarding issue in relation to a child, a referral should be made to the multiagency safeguarding hub (MASH). Phone: 01904 551900 Email: MASH@york.gov.uk Post: MASH, West Offices, Station Rise, York, YO1 6GA
· We co-operate entirely with any investigation carried out by social services in conjunction with the police.

· Our policy is to suspend the member of staff for the duration of the investigation; this is not an indication of admission that the alleged incident has taken place, but is to protect the staff as well as children and families throughout the process. 
Disciplinary action

· Where a member of staff or a volunteer is dismissed from the setting or internally disciplined because of misconduct relating to a child, we notify the Department of Health administrators so that the name may be included on the List for the Protection of Children and Vulnerable Adults.
Training

· We insist on annual training for all staff in the setting to ensure that they are able to recognise the signs and symptoms of possible physical abuse, emotional abuse, sexual abuse and neglect and so that they are aware of the local authority guidelines for making referrals. 

· We ensure that all staff know the procedures for reporting and recording their concerns in the setting.

Planning

· The layout of the areas used allows for constant supervision. 
· Thorough Risk Assessments are conducted and reviewed annually or sooner if required.
· Members of staff will not be left alone for long periods with individual children or small groups.

· No adult other than members of staff will take children unaccompanied to the toilet, or be left in a one to one situation with a child.  This will be conveyed to new parents joining the playgroup.  Students on placement will work under close supervision of the staff at all times. 

Curriculum

· We create a culture of value and respect for the individual, having positive regard for children's heritage arising from their colour, ethnicity, languages spoken at home, cultural and social background.

· We ensure activities and opportunities are provided in a way that is developmentally appropriate for the children.
Online Safety 

We take the safety of the children attending Playgroup very seriously and this includes their online safety. Please refer to the E safety policy, Mobile Phone and Digital Image Policy and Internet and Social Media Policy for details on this.
Disclosures

Where a child makes a disclosure to a member of staff, that member of staff: 

· Offers reassurance to the child.
· Listens to the child.
· Gives reassurance that she or he will take action.

· The member of staff will not question the child.
Recording suspicions of abuse and disclosures

Staff make a record of: 

· The child's name;

· The child's address;

· The age of the child;

· The date and time of the observation or the disclosure;

· An objective record of the observation or disclosure;

· The exact words spoken by the child as far as possible;

· The name of the person to whom the concern was reported, with date and time; and

· The names of any other person present at the time.

· These records are signed and dated and kept in the locked child protection file.

Informing parents

· Parents are normally the first point of contact. 

· If a suspicion of abuse is recorded, parents are informed at the same time as the report is made, except where the guidance of the Local Area Safeguarding Children Committee does not allow this.

· This will usually be the case where the parent is the likely the person harming the child. In these cases the investigating officers will inform parents.

Confidentiality

· All suspicions and investigations are kept confidential and shared only with those who need to know.  Any information is shared under the guidance of the York Safeguarding Children Partnership. 

Support to families

· The setting believes in building trusting and supportive relationships with families, staff and volunteers in the group.

· The setting makes clear to parents its role and responsibilities in relation to safeguarding children, such as for the reporting of concerns, providing information, monitoring of the child, and liaising at all times with the local social services department.

· The setting continues to welcome the child and the family whilst investigations are being made in relation to any alleged abuse. 

· We follow the YorOK plan as set by the social services department in relation to the setting's designated role and tasks in supporting the child and the family, subsequent to any investigation.
· It may be appropriate to complete an Early Help Assessment form to assess the needs of the child and family.
· Confidential records kept on a child are shared with the child's parents or those who have parental responsibility for the child in accordance with the procedure and only if appropriate under the guidance of the York Safeguarding Children Partnership.
Extremism and the Prevent Duty

At Bishopthorpe Preschool Playgroup we will follow procedures set out in the Counter Terrorism and Security Act 2015 and Keeping Children Safe in Education (KCSIE) guidance to prevent the children in our care from being subjected to any form of terrorism.
Bishopthorpe Preschool Playgroup will provide a broad and balanced curriculum which allows children the opportunity to explore difference and diversity and an environment where everyone feels valued. The curriculum will include building resilience and will choose resources and effective IT to reduce exposure to radicalising influences.
All staff will complete Prevent training annually to ensure they are up-to-date with current procedures and ensure correct terminology is being used. Julie Morris, Setting Manager will have designated Prevent responsibility. 
As a setting, we are aware of the requirement to actively promote British values. British values are democracy, rule of law, individual liberty and mutual respect and tolerance of others.
Even young children are vulnerable to radicalisation by others, whether in the family or outside and may display concerning behaviour. Children may also be victims of the extremism behaviour of their family by being taken out of the country or away from their families as part of the action of the individual. 

Identification of extremism
· Significant changes in family behaviour

· Changes in the children’s behaviour, e.g. aggression towards others

· Comments made by a child which may cause concern, e.g. commenting on what their mummy or daddy has said, taking about fighting for ‘the cause’ etc.

· Comments made by family members, e.g. about certain faiths, beliefs or cultures

· Any other signs that family members may be showing

Referral route

If we have information that suggests an individual is exhibiting behaviour or making comments to suggest links to terrorist activity, Bishopthorpe Preschool Playgroup will follow the City of York Council referral process as follows:

· Immediately inform the Designated Safeguarding Lead within the setting. Julie Morris – Setting Manager

· Contact Jane Mowat, City of York Council Single Point of Contact (SPOC) on 01904 555742 or email preventenquiries@york.gov.uk with PREVENT CONCERN as the subject, this will escalate the process.
· The referral form can be requested from and returned to info@saferyorkpartnership.co.uk
·  If however there is a threat to life for a child or other person. The Police will be contacted on 999.

This policy is supported by the following policies -

Missing Child Policy

Non Collection Policy
Employment and Staffing Policy
Whistle Blowing Policy
Social Networking Policy

E safety Policy

Mobile Phone and Digital Image Policy

Internet and Social Media Policy

Complaints Policy

Maintaining Children’s security and safety Policy

SEND Policy

DBS Policy
Insured by Royal and Sun Alliance Insurance. Policy Number – RTT209838. Date of expiry of policy – 06/05/2026
This Policy was adopted at a meeting of                                                   Bishopthorpe Preschool Playgroup

Held on                                                                                                      January 2015
Signed on behalf of Bishopthorpe Preschool Playgroup                           ___________________________
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Safeguarding and Welfare Requirements - Child Protection





3.1 Children learn best when they are healthy, safe and secure, when their individual needs are met, and when they have positive relationships with the adults caring for them. The safeguarding and welfare requirements, specified in this section, are designed to help providers create high quality settings which are welcoming, safe and stimulating, and where children are able to enjoy learning and grow in confidence.





3.2 Providers must take all necessary steps to keep children safe and well. The requirements in this section explain what early years providers must do to: safeguard children; ensure the suitability of adults who have contact with children; promote good health; manage behaviour; and maintain records, policies and procedures.





3.4 Providers must be alert to any issues of concern in the child’s life at home or elsewhere. Providers must have and implement a policy, and procedures, to safeguard children. These should be in line with the guidance and procedures of the relevant local safeguarding partners (LSP). The safeguarding policy and procedures must include an explanation of the action to be taken when there are safeguarding concerns about a child and in the event of an allegation being made against a member of staff and cover the use of mobile phones and cameras in the setting. To safeguard children and practitioners online, providers will find it helpful to refer to 'Safeguarding children and protecting professionals in early years settings: online safety considerations’.





3.5 A practitioner must be designated to take lead responsibility for safeguarding children in every setting. Childminders must take the lead responsibility themselves. The lead practitioner is responsible for liaison with local statutory children's services agencies, and with the LSP. They must provide support, advice and guidance to any other staff on an ongoing basis, and on any specific safeguarding issue as required. The lead practitioner must attend a child protection training course that enables them to identify, understand and respond appropriately to signs of possible abuse and neglect





3.6 Providers must train all staff to understand their safeguarding policy and procedures and ensure that all staff have up to date knowledge of safeguarding issues. Training made available by the provider must enable staff to identify signs of possible abuse and neglect at the earliest opportunity, and to respond in a timely and appropriate way.





3.7 Providers must have regard to the government's statutory guidance ‘Working Together to Safeguard Children’ (F17) and to the ‘Prevent duty guidance for England and Wales.’ (F18). All schools are required to have regard (F19) to the government’s ‘Keeping Children Safe in Education’ (F20) statutory guidance, and other childcare providers may also find it helpful to refer to this guidance. If providers have concerns about children's safety or welfare, they must notify agencies with statutory responsibilities without delay. This means the local children's social care services and, in emergencies, the police.





3.8 Registered providers must inform Ofsted of any allegations of serious harm or abuse by any person living, working, or looking after children at the premises (whether the allegations relate to harm or abuse committed on the premises or elsewhere). Registered providers must also notify Ofsted of the action taken in respect of the allegations. These notifications must be made as soon as is reasonably practicable, but at the latest within 14 days of the allegations being made. A registered provider who, without reasonable excuse, fails to comply with this requirement, commits an offence.
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