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First Aid and dealing with accidents Policy


Statement of Intent

At Bishopthorpe Preschool Playgroup, staff are able to take action to administer first aid treatment in the event of an accident involving a child or an adult.  We try where possible to have at least two members of staff with first aid training on the premises at all times during a session or on an outing. As of October 2025, all staff members employed hold a full 12 hour pediatric first aid certificate. The certificates are updated every three years. A list of all first aiders in the setting is clearly visible on the outer kitchen wall.
Procedures  

· We have two first aid kits on the premises that comply with Health and Safety regulations.
Each first aid kit (one indoor use and one outdoor use) complies with the Health and Safety (First Aid) Regulations 1981 and contains the following items:
6 Cleansing Wipes
2 Eye Pad Dressings
1 Finger Tubular Bandage 1m, with applicator
2 Gloves (Pairs)
1 Guidance Leaflet
2 HSE Large Dressings 18cm x 18cm
6 HSE Medium Dressings 12cm x 12cm
1 Microporous Tape 1.25cm x 10m
5 Non-adherent Dressings 5cm x 5cm
20 Plasters, Washproof Assorted
5 Gauze Swabs 7.5cm x 7.5cm
1 Resuscitation Device
6 Safety Pins Assorted
1 Scissors
4 Triangular Bandages
· In addition to the first aid kits, we keep alcohol free sterile wound cleansing wipes, foil blankets and a cool pad for adult injuries. In the event of something entering the eye, we have individual sterile eye wash within the first aid cupboard located in the kitchen. If a fever is suspected, we use both a forehead thermometer and a non contact infrared digital forehead thermometer to take accurate temperature readings.
· Staff will ensure they wear Personal Protective Equipment (PPE) in the form of a disposable apron and sterile gloves when dealing with a child/adult with an injury involving bodily fluids.
· The first aid kits are easily accessible to adults and are kept out of the reach of children. One for indoor use is located on the outside wall of the kitchen. The outdoor first aid kit is located to the inside right of the children’s entrance door. The kit is taken outside whenever the children are using the outdoor provision.

· No medication is kept in any of the first aid kits.
· At the time of admission to the playgroup, parents/carers' written permission for emergency medical treatment is sought.  Parents sign and date their written approval. 

· Parents sign a consent form at registration allowing staff to take their child to the nearest hospital to be examined, treated or admitted as necessary on the understanding that parents have been informed and are on their way to the hospital.
· In the event that any injury to a child or adult requires treatment at hospital, or the death of a child or adult Ofsted are informed. The incident will then be reported by Julie Morris (Manager) to the local office of the Health and Safety Executive, RIDDOR and the insurance company. 
· The first Aid Kits are checked on a monthly basis by a designated member of staff – Sarah Moss and re-stocked as necessary. 
Recording of Accidents

At Bishopthorpe Preschool Playgroup all accidents are recorded in either the staff or child accident record books. The Accident Record books are kept safely and accessibly. All staff know where they are kept and how to complete them in a clear and readable manner. The accident records are analysed termly to identify any potential or actual hazards. 
Minor Accidents

· Minor accident will be dealt with immediately and with consideration for the upset child.

· All cuts and grazes will be washed with an alcohol free sterile wipe and where possible left uncovered.  In unavoidable circumstances or as a comfort the cut/graze is covered with a hypoallergenic plaster. Staff are aware of the children who are and are not able to have plasters.

· All accidents will be recorded in the Accident Record book with each page being designated to an individual child.  The accident will be written up as soon as the accident is dealt with to ensure the details are fully correct.
· Staff will notify the parents/carers if the child has received a bump to the head and the child will receive a Head Bump Sticker as a quick reference to a bump to the head. A head bump advice sheet is also completed and handed to the parents/carers. 
· Minor grazes and cuts will be reported to parents/carers at the end of the session.  Staff will briefly outline the circumstances of the accident while the parent/carers are signing the Accident Record Sheet. 

· All Accidents recorded in the Accident Record books must be signed by a parent/carer where possible on the day of the accident. 

· All Accident Record books are stored in a locked filing cabinet in the setting and monitored by the Health and Safety Officer – Sarah Moss.
 Major Accidents
Parent/Carers will be notified immediately if there is a major accident. Should the child need to go to hospital by ambulance, before parents/carers arrive the Playgroup Manager, Deputy Managers or Key Person will accompany the child. The staff member will collect the child’s registration form and any relevant medical records held. Staff will continue to try and locate/contact the parent/carer of the child. The Playgroup Manager – Julie Morris will be informed immediately and in turn she will notify Ofsted, initially by telephone and later by written report. 
All staff will remain calm and comfort children who may have witnessed any accident.
 Accidents whilst on a trip/outing

Should an accident occur when outside of the setting on a visit, staff will follow the same procedures as above. In the event that the Manager/Deputy Managers are not present on the outing, they will be made aware by telephone for assistance where necessary. Ratios will be maintained in the interest of safety for the other children on the outing. 

Staff Accidents 
At Bishopthorpe Preschool Playgroup we meet the legal requirements for the safety of our employees by complying with RIDDOR (the Reporting of Injury, Disease and Dangerous Occurrences Regulations).  We report to the local office of the Health and Safety Executive. 

· Staff, Students, Volunteers and Visitors accidents will be recorded in the accident book located in the filing cabinet. 
· In cases of minor injuries, for example, cuts, grazes, where possible Staff, Students, Volunteers and Visitors will be left to deal with their own minor accident, provided they are in a fit state. Where possible this will be overseen by another member of staff.

· Should a Staff Member need to go to hospital or home, emergency cover will be called in to keep adult:child ratios correct.  Staff will be accompanied home or to hospital should their next of kin not be contactable. 

· The Playgroup Manager will make any necessary reports, for example, RIDDOR and Ofsted. 
Monitoring 
The Health and Safety Officer – Sarah Moss analyses the accidents termly and reports to the Management Committee and Staff team.  Frequent accidents to individuals or in specific play areas will be flagged and monitored closely and action taken as appropriate. All records will be retained for the statutory 21 year period.
Legal framework 

Health and Safety (First Aid) Regulations (1981)
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Safeguarding and Welfare Requirements – Accident or Injury





3.51.Providers must ensure there is a first aid box accessible at all times with appropriate content for use with children. Providers must keep a written record of accidents or injuries and first aid treatment. Providers must inform parents and/or carers of any accident or injury sustained by the child on the same day as, or as soon as reasonably practicable after, and of any first aid treatment given. 





3.52.Registered providers must notify Ofsted or the childminder agency with which they are registered of any serious accident, illness or injury to, or death of, any child while in their care, and of the action taken. Notification must be made as soon as is reasonably practicable, but in any event within 14 days of the incident occurring. A registered provider, who, without reasonable excuse, fails to comply with this requirement, commits an offence. Providers must notify local child protection agencies of any serious accident or injury to, or the death of, any child while in their care, and must act on any advice from those agencies.
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